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Sebahattin Aydogmus, General Manager of ARSEL ELEKTONICS

WE ONLY MANUFACTURE EMERGENCY LIGHTING FIXTURES
AND EMERGENCY ROUTING PRODUCTS

In this issue, we visited the company ARSEL ELEKTRONICS, which produces only Emergency Lighting Fixtures
and Emergency Routing products. We asked Sebahattin Aydogmus, General Manager of ARSEL ELEKTONICS,
who moved to a larger production center, about the point of the brand and the company’s goals.

First of all, can you give some information about yourself and your
company’s field of activity?

We successfully carried our journey that started in March 2004 to
today. | can say that the result of 30 years of knowledge is Arsel
Electronics.

We set some principles from day one. We have adopted our primary
goal as ‘'to be sustainable by producing quality products and to do
what we know in the best way’. Over time, we have experienced
great changes in terms of staff and production area. We made some
additional investments, especially in the machinery park. Since
we are always open to innovations, we have carried our brand to
these days by constantly updating ourselves according to changing
conditions. Our initial work was related to the fire detection, camera,
and security systems sector. In fact, emergency lighting also stands
out as a security product. We are among the top five companies in
Turkey in the production of Emergency Lighting products.

e Arsel Electronics manufactures Emergency Lighting Products.
Can you tell us about your product groups and the technical
features of these products?

As we mentioned above, we were initially producing emergency
lighting products along with fire detection, camera, and security
systems. These works, which we carried out within our organization,
continued in this way until 2011. With a decision we made, we
focused entirely on Emergency Lighting products. We transferred
our existing customers to companies we know without making them
suffer. The decision we made was a big risk. Decisions taken in this
way always involve risks. But we had confidence in ourselves.

Biz Sadece Acil Aydinlatma
Armatiirleri ve Acil Yonlendirme
Uriinleri Uretiyoruz

Bu sayimizda sadece Acil Aydinlatma Armaturleri ve Acil
Yénlendirme Grlnleri dretimi yapan ARSEL ELEKTRONIK
firmamizi ziyaret ettik. Daha blyUk Gretim merkezine tasinan
ARSEL ELEKTONIK Genel Mudirii Sebahattin Aydogmusa
markanin geldigi noktayi ve firmanin hedeflerini sorduk.

eOncelikle kendinizden ve firmanizin faaliyet alani hakkinda bilgi
verebilir misiniz?

2004 yihnin Mart ayinda baslayan yolculugumuzu basarili bir
sekilde bugtinlere tasidik. 30 yillik bir bilginin getirdigi sonug Arsel
Elektronik diyebilirim.

ilk gtinden itibaren bazi ilkeler koyduk. Oncelikli hedefimiz ‘Kaliteli
Urlin Ureterek sirdirilebilir olmak ve bildigimiz isi en iyi sekilde
yapmak’' olarak benimsedik. Zaman icerisinde kadro ve (iretim
alani olarak blytk degisiklikler yasadik. Makine parkuru basta
olmak tizere birtakim ilave yatirimlar yaptik. Her zaman yeniliklere
acik oldugumuz icin degisen sartlara gore kendimizi stirekli olarak
glincelleyerek markamizi bu gilinlere tasidik. Baslangicta yaptigimiz
isler Yangin algilama, kamera ve glivenlik sistemleri sektori ile
ilgiliydi. Aslinda acil aydinlatma da bir glivenlik Girlini olarak 6ne
cikmaktadir. Acil Aydinlatma Griinleri Gretiminde Tirkiye'nin ilk bes
firmasi icine girdik.

eArsel Elektronik, Acil Aydinlatma Uriinleri iiretmektedir. Uriin
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o What do people understand when we say Emergency Lighting?

What do you think is Emergency Lighting?

Emergency lighting is a safety product. They are products that show
the emergency exit routes in buildings that are used extensively
by people and that always contain the risk themselves. It helps to
evacuate buildings quickly in undesirable situations such as fire and
earthquake. We can say Hospitals, Public buildings, Schools, Metro,
Airport, shopping malls, multi-storey buildings, facilities that produce
flammable and explosive materials. When we say Emergency
Lighting or Emergency Routing, sometimes a full meaning cannot be
given. We are making a statement about it. While defining ourselves
as a company, we position ourselves in the Emergency Lighting
and Emergency Routing sector. Arsel Electronics manufactures
emergency lighting and emergency routing products. At the point
where we cannot provide normal emergency lighting products, we
provide emergency lighting converter kit and battery. Customers are
turning it into an emergency lighting product. The structures where
you will use emergency lighting products are also very important.
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Gruplarinizdan ve bu driinlerin teknik 6zelliklerinden bahsedebilir
misiniz?

Yukarida bahsettigimiz gibi baslangicta yangin algilama, kamera
ve glvenlik sistemleri ile birlikte acil aydinlatma Grinleri Gretimi
yapiyorduk. Biinyemizde yiritttigiimiz bu isler 2011 yilina kadar
bu sekilde devam etti. Aldigimiz bir kararla tamamen Acil Aydinlatma
Uriinlerine yoneldik. Tanidigimiz firmalara mevcut miisterilerimizi
magdur etmeden devrettik. Bakildiginda aldigimiz karar bliyiik riskti.
Bu sekilde alinan kararlar her zaman icinde riskleri barindirryor. Ama
kendimize olan giiven vardi.

ACIL AYDINLATMADA iHTiSAS SAHIiBi OLDUK.

2011 yilindan sonra tamamen Acil Aydinlatma Grinlerinde
ilerlemeye basladik. Daha fazla zaman ayirdik. isimizin kalitesini
yukarilara tasidik. Baska hichir konuya dahil olmadan bugiinlere
geldik.

oAcil Aydinlatma dedigimizde insanlar ne anliyor? Sizce Acil
Aydinlatma nedir?

Acil aydinlatma bir giivenlik Griiniidiir. insanlarin yogun olarak
kullandigi ve riski her zaman kendisinde barindiran yapilardaki acil
cikis yollarini gosteren drtinlerdir. Yangin ve deprem gibi istenmeyen
durumlarda binalarin hizli bir sekilde bosaltilmasina yardimci
olmaktadir. Hastaneler, Kamu binalari, Okullar, Metro, Havalimani,
AVM'ler, cok katli yapilar, yanici ve patlayici madde Greten tesisler
diyebiliriz. Acil Aydinlatma ya da Acil yonlendirme dedigimizde bazen
tam bir mana verilemiyor. Biz bu konuda agiklama yapiyoruz. Firma
olarak kendimizi tanimlarken Acil Aydinlatma ve Acil Yonlendirme
sektoriine konumlandiriyoruz. Arsel Elektronik acil aydinlatma
ile birlikte acil yonlendirme drinlerini Gretmektedir. Normal acil
aydinlatma driinleri veremedigimiz noktada ise acil aydinlatma
Konvertor kiti ve pilini veriyoruz. Miisteriler acil aydinlatma Grliniine
donisttirmls oluyorlar. Acil aydinlatma GriinG  kullanacaginiz
yapilar da cok 6nemlidir. Metro istasyonu ile fabrikada cok farkli
Urlnler kullanmak zorundasiniz. Binalarin tavan yikseklikleri, insan
sirklilasyonu, binanin ne amacla faaliyet gosterecegi cok 6nemlidir.

Ulkemizde Yangin ve is Saghgi Giivenligi Yonetmeligi kapsaminda
bircok sartlar getirildi. Bu anlamda bakildiginda yénetmenliklerin
yeterliligi konusunda neler séylemek istersiniz?

Ulkemizde 2008 yilinda Cumhurbaskanligi kararnamesi ile yasalasan
kanunun bir maddesinde bu konu zorunlu hale getirildi. Apartmanlar
haric her yapi icin gegerlidir. Akliniza gelen Okul, Hastane, Metro
istasyonlari gibi bircok binada bu maddenin uygulanmasi zorunlu
tutulmaktadir. Bir is yeri actiginizda acilis ruhsati alabilmeniz icin
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With the metro station, you have to use very different products

in the factory. Ceiling heights of buildings, human circulation and
the purpose of the building are very important.

In our country, many conditions have been brought within
the scope of the Fire and Occupational Health and Safety
Regulation. In this sense, what would you like to say about the
adequacy of directors?

In our country, this issue was made compulsory in an article of
the law enacted in 2008 with the Presidential Decree. It is valid
for every building except apartments. In many buildings that
come to mind, such as Schools, Hospitals, and Metro stations,
the application of this article is mandatory. When you apply to
the relevant places of the municipalities to obtain an opening
license when you open a business, the officer pays attention to
fire detection systems, fire stairs and emergency exit products.
Although everything progresses as prescribed by law until this
stage, audits are not carried out afterwards. In addition to the
building owners, insurance companies pay attention to whether
the emergency routing fixtures and emergency routing products
are working when there is a normal situation. Let’s also make a
warning here.

INSPECTIONS ARE REQUIRED

Emergency lighting products must also be checked during fire
inspections made after the licensing process. Unfortunately,
emergency lighting products are not taken into account. In a
sense, it is at the mercy of the building owners. | can say that
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belediyelerin ilgili yerlerine miracaat ettiginizde gorevli; yangin
algilama sistemleri, yangin merdivenleri ve acil ¢ikis Grlnlerine dikkat
etmektedir. Bu asamaya kadar her sey yasalarin 6ngordiigii sekilde
ilerlese de sonrasinda denetimler yapilmamaktadir. Bina sahiplerinin
disinda sigorta sirketleri olagan bir durum oldugunda acil yonlendirme
armatdrlerine ve acil yonlendirme Urinlerinin calisip calismadigina
dikkat etmektedir. Burada ayrica bir uyari da yapmis olalim.

DENETIMLERININ YAPILMASI SARTTIR

Ruhsat sirecinden sonra yapilan yangin denetimlerinde acil aydinlatma
Uriinlerinin  de mutlaka kontrol edilmesi gerekir. Maalesef acil
aydinlatma Urinleri dikkate alinmiyor. Bir anlamda bina sahiplerinin
insafina kaliyor. Sigorta edilmis binalardaki acil aydinlatma rdinlerinin
denetiminin daha cok bina sahipleri tarafindanyapildigini séyleyebilirim.
Bu Uriinlerin de belli dmdirleri var. Pil ve aki belli bir zaman sonrasinda
bitmektedir. Hatta yogun nemli ve dumanli ortamlarda pcb kartlari da
zarar gormektedir.

oCok katli yapilar hayatimizin bir parcasi oldu. DALI sistemi ile bu
binalardaki aydinlatma artik kontrol edilmektedir. Acil aydinlatma
uriinleri de bu sisteme dahil oldu. Firma olarak bu konuda neler
sdylemek istersiniz?

Evet DALI otomasyon sistemi Aydinlatma sektoriine cok kolayliklar
sagladi. Sahayr gezmeden sistem (izerinden Acil aydinlatma
armatdrlerinin kontroll yapilabilmektedir. Sistem (izerinden bir sorun
varsa o noktaya midahale edebiliyorsunuz. Kurulum maliyeti yiiksek
olsa da strdirilebilirligi ve denetim noktasinda sizlere 6nemli avantaj
sagliyor. Bu sistem teknik ekiplerin maliyetini de minimum seviyelere
indirmektedir. Her l¢ ayda bir kontrol etme yerine sistemi kendi
basina otokontrol yapabiliyorsunuz. Ariza oldugunda aninda size tepki
verebiliyor. DUstintn ki burasinin bir AVM oldugunu ve tek tek Griinleri

kontrol etmek zorunda kaliyorsunuz.

Alirken biraz maliyetli olsa da daha sonraki stirecte elemanlarinizi bosa
cikarmis oluyorsunuz. 750 adet Griin takilan binada her bir Griiniin
tek tek kontrol edildigini diistindiglinlizde DALI sisteminin avantajini
rahatlikla gorebilirsiniz.

URUNLERIMIZ DALI SISTEMINE UYUMLUDUR.

Arsel Elektronik olarak DALI sistemine uyumlu Griinler de Gretiyoruz.
Bu sisteme entegre olan Uriin gruplarimizi misterilerimize teknik
ozellikleri ile birlikte anlatiyoruz. DALI sistemi cok yeni bir sistem
oldugu icin daha &nce boyle bir sistemi Griinlerimizde kullanmamistik.
Basladigimiz ilk giinden itibaren benimsedigimiz ARSEL ELEKTRONIK
Urinleri kaliteli olacak, uzun 6mirlii olacak, az akim cekecek, az eneriji
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the inspection of emergency lighting products in insured buildings
is mostly done by the building owners. These products also have
a certain lifespan. Battery and accumulator run out after a certain
time. Even pcb boards are damaged in dense humid and smoky
environments.

o Multi-storey buildings have become a part of our lives. With
the DALI system, the lighting in these buildings is now controlled.
Emergency lighting products were also included in this system.
What would you like to say about this as a company?

Yes, DALI automation system has provided a lot of convenience to
the lighting industry. Emergency lighting fixtures can be controlled
via the system without visiting the site. If there is a problem on the
system, you can intervene at that point. Although the installation
cost is high, it provides you with
a significant advantage in terms
of sustainability and control. This
system also reduces the cost

of technical teams to minimum
levels. Instead of checking every
three months, you can self-
check the system. It can respond
to you instantly when there is a
malfunction.

Imagine that this is a shopping
mall, and you have to check the
products one by one.

Although it is a bit costly when
buying, you are wasting your staff

system when you consider that each product is controlled one by
one in the building where 750 products are installed.

OUR PRODUCTS ARE COMPATIBLE WITH THE DALI SYSTEM
As Arsel Electronics, we also manufacture products compatible with
the DALI system. We explain our product groups integrated into this
system to our customers, along with their technical specifications.
Since the DALI system is a very new system, we have not used such
a system in our products before. ARSEL ELEKTRONICS products,
which we adopted from the first day we started, would be of
high quality, long-lasting, draw less current, consume less energy
and, most importantly, would be recyclable. We paid attention to
the practicality of the disassembly and assembly processes of our
products and the replacement of batteries.
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in the later process. You can easily see the advantage of the DALI

harcayacak ve en 6nemlisi geri donistimi olacakti. Urtinlerimizin
sokltp takilmasi ve pillerinin degisim stireclerinin pratik olmasina
dikkat ettik. Diger bir konu ise enerji tasarruflu olmasi yani
enerji akimi disiik seviyelerdedir. Rakip Grlnlerle karsilastirma
yaptigimizda aramizda cok byk farklarin oldugunu gériiyoruz.

oBu kadar farklar olunca mutlaka teknik olarak giiclii bir ekipten
bahsediyoruz. Bu noktada ne gibi AR-GE calismalari yapiyorsunuz?
Yukarida bahsettigim gibi bilgi ve tecriibe en biiyiik avantajdir.
Yazilimi her zaman olmasa da - disaridan destek alsak da- diger
konulara direk olarak miidahale edebiliyoruz. Baska firmalari

ornek alarak tirlin ¢cikarmiyoruz. Daha kendimize 6zel tasarimlar
yapiyoruz. Fakat bizim Griinleri taklit eden cok firmayi goriyoruz.
Etik olarak hos bir durum degil. Uretimini yaptigimiz tiim tiriinlerin
tasarimlari bize ait olup, tasarim
stirecleri ve teknik kontrolleri
AR-GE béltimiimizden
cikmaktadir. Ozellikle Avrupa'da
gerceklestirilen fuarlar ziyaret
ediyoruz ve orada yapilmis
calismalari yakindan takip
ediyoruz. Birebir yapilan

Grlnl eri kopyalamak yerine
Urlinde kullanilan malzemeler,
teknolojik sistemler bizim daha
cok ilgimizi cekiyor. Gerekli
cizimlerin ardindan kalip
asamasi ile birlikte dizgilerinin
yapilmasi ve Grliniin son seklini
almasi (¢ aylik bir sireyi
almaktadir.

Burada bizi farkli kilan ise AR-GE'dir. Kartlarin tlim tasarimlari
iyi bir ekip tarafindan yapilmaktadir. Uriinde kart cok énemlidir.
Kartin uzun émdirld calisip calismadigina bakmaniz yeterli olacaktr.
Isinmasi, devre kesiyor mu, pilin mrii ve akii gibi bircok teknik konu
burada (¢ ay gibi stirede kontrolden geciyor. Stire¢ tamamlandiktan
sonra gerekli satin alimlar yapilarak Grlinlin Uretimine gecilerek
katalogumuza girisi saglaniyor. Satin alimlar yapilirken kompenet,
akli ve pilleri kendini ispatlamis onayl firmalardan tedarik
ediyoruz. Boylece ileride karsimiza cikacak olumsuz her tirli
riskten uzaklasmis oluyoruz. Dizgileri yapildiktan sonra gerekli
testler yapiliyor. Testlerin tamamlanmasiyla etiketleri vurulduktan
sonra paketleme asamasindan sonra mdisteriye sevkiyatini
gerceklestiriyoruz.
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Another issue is that it is energy
efficient, that is, the energy
flow is at low levels. When
we compare with competing
products, we see that there are
huge differences.

o When there are such
differences, we are definitely
talking about a technically
strong team. What kind of R&D
studies are you doing at this
point?
As |
knowledge and experience are

mentioned  above,
the biggest advantage. Even
if the software is not always
supported - even if we get outside support - we can directly
intervene in other issues. We do not produce products by taking
other companies as an example. We make more special designs for
ourselves. But we see many companies imitating our products. It's
not ethically good.

The designs of all the products we produce belong to us, and the
design processes and technical controls come out of our R&D
department. We especially visit the fairs held in Europe and closely
follow the work done there. We are more interested in the materials
and technological systems used in the product, rather than copying
the products that are made one-to-one. After the necessary
drawings, it takes three months to make the typesetting and the
final shape of the product along with the mold stage.

What makes us different here is R&D. All designs of cards are made
by a good team. The card is very important in the product. It will be
enough to see if the card works for a long time. Many technical issues
such as overheating, circuit breakage, battery life and accumulator
are checked here in three months. After the process is completed,
necessary purchases are made, and the product is produced
and entered into our catalogue. While making the purchases, we
supply the components, accumulators and batteries from approved
companies that have proven themselves. Thus, we avoid all kinds of
negative risks that we may encounter in the future. After the strings
are made, the necessary tests are carried out. After the tests are
completed, the labels are shot, we ship to the customer after the
packaging stage.
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Sebahattin Aydogmus, General Manager of ARSEL ELEKTONICS

MUSTERILERIN TALEPLERINE ACIGIZ...

Hali hazir Girliniin tasarimini blinyemizde yapmis olsak da msteri
taleplerini de dikkate aliyoruz. Ornegin; Uriiniin pratik sokdiliip
takilmasi bir misterimizden gelen talep dogrultusunda son
seklini aldi. Isin sonunda (riine avantaj sagladigini gordiik. Diger
Urlnlerimizde de bu yonde degisimler yaptik. Her zaman yeni
fikirleri degerlendiriyoruz.

oArsel Elektronik Uriinleri agirhkh projelerde kullaniimaktadir.
Projeye hangi siirecte dahil oluyorsunuz? Projelerdeki yol
haritanizdan bahsedebilir misiniz?

ARSEL ELEKTRONIK iiriinleri bircok satis noktasindaki bayilerimiz
aracihgiyla satilsa da projelere de Griinler veriyoruz.  Proje
ekiplerimiz sahadan veya daha 6nce yaptigimiz referans projelerden
yeni isler yer aliyor. Musteri bizi ya fuardan ya da dijital ortamdan
da bulabiliyor. Tabi ki farkli bir Girlin yapma durumumuz olmuyor.
Sadece tavan yiikseklik farklarindan aski veya renk gibi konularda
degisiklikler yapiyoruz. Ayrica rtinlerin ebatinda da diizenlemelere
gidiyoruz. Gelen talepler proje ekipleri tarafindan degerlendirmeye
alinarak mdusteriyi yerinde ziyaret ederek gerekli bilgilendirmeyi
yapiyoruz. TOKI, EMLAK KONUT, KIPTAS gibi kurumlarin yaninda
proje gelistiren veya uygulama yapan miihendislik firmalarina belirli
araliklarla ziyaretler gerceklestirerek (Uriinlerimizdeki yenilikleri
anlatiyoruz.
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WE ARE OPEN TO CUSTOMERS' REQUESTS...

Although we have already designed the ready-made product in-
house, we also consider customer demands. For example, the
practical disassembly and assembly of the product took its final
shape upon the request of one of our customers. At the end of the
job, we realized that it gave an advantage to the product. We have
also made changes in this direction in our other products. We are
always considering new ideas.

o Arsel Electronics products are mainly used in projects. In which
process are you involved in the project? Can you talk about your
roadmap in projects?

Although ARSEL ELEKTRONICS products are sold through our
dealers at many sales points, we also supply products to projects.
Our project teams get new works from the field or reference
projects we have done before. The customer can find us either
at the fair or digitally. Of course, we do not have the opportunity
to make a different product. We only make changes from ceiling
height differences to issues such as suspension or color. We are
also making adjustments on the size of the products. Incoming
requests are evaluated by the project teams, and we visit the
customer on-site and provide the necessary information. In addition
to institutions such as TOKi, EMLAK KONUT, KIPTAS, we regularly
visit engineering companies that develop or implement projects and
explain the innovations in our products.

Another issue is that we don't do a lot of applications in projects. We
only supply products. For this reason, there are projects that we lose.
When it is insisted a lot, we direct the work to partner application
companies.

WE OFFER PRODUCTS SUITABLE FOR EVERY BUILDING
In the incoming requests, we ask what purpose the building will
be used for. It is not possible to use the same products in the
school and the factory. Drawings and product dimensions are
prepared according to the state of the building. We choose the
product accordingly. Of course, the regulations and the problems
to be encountered are conveyed to the other party in the form of a
presentation.

o Today, there are many companies in our country that manufacture
emergency routing fixtures. Many products do not meet the
standards. What should be paid attention to in this regard?

There are too many products entering the market that are not
audited. There are thousands of poor-quality products coming

from the Far East. We see that some of them are entered through
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Diger bir konu ise projelerde cok fazla uygulama yapmiyoruz. Biz
sadece (rlin tedariki sagliyoruz. Bu sebepten dolayi kaybettigimiz
projeler oluyor. Cok israr edildiginde isi partner uygulama firmalarina
yonlendiriyoruz.

HER YAPIYA UYGUN URUN SUNUYORUZ

Gelen taleplerde binanin ne amagla kullanilacagini soruyoruz.
Okul ile fabrikada ayni Grlnleri kullanmaniz mimkiin degil. Yapinin
durumuna gore cizimler ve Uriin 6lclleri hazirlaniyor. Ona gore (irlin
secimini yapiyoruz. Mutlaka yonetmelikler ve karsilasilacak sorunlar
kars tarafa bir sunum seklinde aktarilyor.

eBugiin lilkemizde acil yénlendirme armatiirlerini lireten bircok
firma var. Bircok (iriin de standartlara uygun degil. Bu konuda
nelere dikkat etmek gerekiyor?

Pazara denetimi yapilmayan cok fazla {riin girisi oluyor. Uzak dogu
menseili binlerce kalitesiz Griin var. Bunlarin bir kismini reklam
baski isi yapan firmalar veya glivenlik sirketleri tizerinden girisinin
yapildigini gériiyoruz. Bu pastadaki payimiza da etki etmektedir.
Standartlara uygun Griinlerin satilmasi icin denetimlerin artirilmasi
gerekiyor. Acil aydinlatma Grinlerinin riskli Griinler grubunda olmasi
zorunlu sarttir. Ulkemizde bizim gibi acil aydinlatma driinleri yapan
firma sayisi cok gorlintyor. Ciddi anlamda éncliliik eden bes firmayi
gecmez. Prensip olarak sadece Acil Aydinlatma armatdirleri ve Acil
aydinlatma yonlendirme driinleri Uretecegiz, dedik. Bunun disinda
farkli talepler gelmis olsa da firma olarak aldigimiz kararin arkasinda
duruyoruz. Yeni bir alana yonelmek biraz kapasite ile alakali
oldugu icin yeni isler yapmak bizim asil isimizden uzaklasmamiza
sebep oluyor. Kendi isimiz de dahil belli bir kapasitesinin lizerine
cikhiginizda ekstra yiik getirmektedir.
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advertising printing
companies or security
companies. This

also affects our
share of the cake.
Inspections need to
be increased to sell
products that comply
with the standards.

It is mandatory for
emergency lighting
products to be in the

risky products group.
In our country, the number of companies that make emergency
lighting products like us seems to be very high. It does not exceed
five companies that lead seriously. In principle, we said that we will
only produce Emergency Lighting fixtures and Emergency lighting
routing products. Apart from this, we stand behind the decision we
have taken as a company, even though there have been different
demands. Since heading to a new field is a bit related to capacity,
doing new works causes us to move away from our main job.
When you exceed a certain capacity, including our own work, it
brings extra burden.

o What kind of services do you offer at the service point?

After the products are delivered to a project, we are done. The next
process is entirely up to the owner of the business. The life of the
battery and the accumulator is certain. Our products are easy to
renew for such needs. In dusty and humid environments, the battery
and accumulator life are two years. The batteries and accumulators
we use belong to brands that are above certain standards. In the
event of a malfunction, if the warranty is still covered, we request
a refund. Other than that, the product is requested, the necessary
test and revision are made and sent back to the customer. We
have always stood behind our products. If you do quality work, the
service will be needed less.

e There are serious certificates in emergency lighting products.
What certifications do your products have? What kind of service
do you offer to your overseas customers?

The people who will buy the product should be aware of this. How
can | procure a product made by these friends cheaply? At the end
of the day, they may have achieved their goal. They tell us that over
time, the cost of their expenditure due to product malfunctions
exceeds the cost. It is absolutely necessary to make a detailed
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eServis noktasinda ne gibi hizmetler sunuyorsunuz?

Bir projeye Grlnler teslim edildikten sonra isimiz bitiyor. Bundan
sonraki stire¢ tamamen isin sahibine kaliyor. Pil ve akliniin émri
bellidir. Bizim Grlinler bu tip ihtiyaclar icin yenilenmesi kolaydir.
Tozlu ve nemli ortamlarda pil ve akiintin dmr iki yildir. Kullandigimiz
pil ve akiiler belirli standartin istlinde olan markalara aittir. Ariza
oldugunda garanti kapsami devam ediyorsa iadesini talep ediyoruz.
Onun disinda ise Uriin talep edilir, gerekli test ve revizesi yapilarak
tekrar misteriye gonderilir. Her zaman (rlinlerimizin arkasinda
olduk. Kaliteli is yaparsaniz servis o kadar az olur.

eAcil aydinlatma iiriinlerinde ciddi sertifikalar var. Uriinlerinizde
ne gibi sertifikalar var? Yurtdisi miisterilerinize nasil bir hizmet
sunuyorsunuz?

Uriinii satin alacak kisilerin buna hakim olmasi gerekir. Genelde
bu arkadaslarin yaptiklari bir Girinl nasil ucuza tedarik edebilirim.
Glniin sonunda belki bu amaglarina ulasmis oluyorlar. Zaman icinde
Urlin arizalari sebebiyle yaptiklari harcamanin maliyetini gectigini
bizlere anlatiyorlar. Mutlaka Grlnlerin detayli bir karsilastiriimasinin
yapilmasi gerekir. Biz Grlinlerimize garanti veriyoruz.

Sertifika olarak CE, TSE, TUV ve iSO sertifikalarimiz var. Yurtdisi icin
belli tlkelere giris saglayan sertifikalarimiz da mevcuttur. Bagimsiz
laboratuvarlardan aldigimiz test raporlarina sahibiz. Bizim en biyiik
sikintimiz belge konusunda maliyetlerin yiiksek olmasi ve bu
belgelerin onay strelerinin uzun olmasidir. Piyasaya sundugumuz
yeni bir Grlint mutlaka bizim laboratuvarda test ederiz ve akredite
olmus bagimsiz bir laboratuvara daha goéndeririz. Gelen sonucla
birlikte Griinlin satisina basliyoruz.

eYurtdisi ihracat calismalariniz hakkinda neler sdylemek istersiniz?
Kuruldugumuzdan bugtine kadar her seyi zamani geldiginde yapmayi
hedefledik. Yurtdisinda bircok (lkeye driinlerimizi goénderiyoruz.
Bazen proje ile bazen de direkt olarak misteri taleplerinden gelen
satislardir. Yeni tasindigimiz binamizda ihracat departmanini daha
kurumsal hale getiriyoruz. Almanya light + building fuari ile birlikte
bircok Ulkede pazarlama faaliyetleri yapmayi planlamaktayiz. Artik
marka olarak buna daha fazla hazir oldugumuzu distintyorum.
Uriin kalitemizin olumlu tepki verdigini gériiyoruz. Birkac firmaya
kendi markalarr ile Griin de Uretiyoruz.

023 yillik bir tecriibeye sahip ARSEL Elektronik yeni binasina
tasinarak biiylimesini devam ettiriyor. Firma olarak bundan sonra
{irlin ve sirket planlariniz nelerdir?

Evet bunun icin bir cerceve ¢izmek kolay degildir. Bir reklamda
kullanilan glizel bir motto vardi “Kontrolsiiz giic, gii¢ degildir” buna

nlatma
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