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SOYLES! | INTERVIEW

ELIT CERTIFICATION General Manager ESRA YATCI

YOU MUST HAVE AT LEAST ONE CERTIFICATE
TO SELL PRODUCTS TO THE WORLD

In this issue, we had a nice conversation with ELIT CERTIFICATION General Manager ESRAYATCI who indirectly

contributed to our companies selling products abroad.
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Can you give us some information about Elit Certification? How
many people do you have and what do you do?

As Elite Certification family, we provide services with our staff of
engineers, consultants, experts, inspectors, supervision personnel,
auditors and trainers, exceeding 35 people in Turkey and 180
people in the world. Apart from Turkey, we have branches in 16
countries such as Ukraine, UAE, UK, Germany, Morocco, Belarus,
Russia. We can say that our main job is “certification” in the studies
we have carried out so far. We provide world-class certification of
manufactured products. We have a dynamic and quality team. In that
sense, | would like to thank our team.

You provide indispensable certification service for companies.
Which countries’ certificates do you provide for your customers
and how does the process work?

We have some locomotive sectors. We carry out CE, EAC,
ENEC, UL, CCC, IEC, CB, GS, LVD, EMC, SAAR, IRAM tests and
certifications to companies in the sectors that include cables,
lighting, energy, medical and other essential electronic components.
In addition, we give our export companies the related documents of
the country where the product will be sent. For example; Such as
SASO certificate for Saudi Arabia, TIR certificate for Kuwait, SAAR
certificate for South Africa, UkrSEPRO certificate for Ukraine, EAC
Certificate for Russia, Kazakhstan, Belarus countries, KTR certificate
for Korea, INMETRO certificate for Brazil, S Mark for Argentina, we
are able to offer special certifications for each country. We call the
product certification as follows: We compare the completion of the
test procedure of the product to obtaining a passport because the
test results of our customer must be positive to obtain the certificate.
In addition, we provide loading control and conformity certificates,
which we call visa, to ensure validity within the country opposite.
We work with the world's largest certification companies in this

ELIT CERTIFICATION Genel Muddirii ESRA YATCI

Diinyaya Urin Satmak Icin
Mutlaka En Az Bir Sertifikaniz
Olmasi Gerekiyor.

Bu sayimizda firmalarimizin yurtdisina Uriin satmasinda
dolayli katkisi olan ELIT CERTIFICATION Genel Midiiri
ESRA YATCI ile giizel bir soylesi yaptik. Belgelendirme icin
neler yapilmali ve belge yatiriminin énemini konustuk.

Esra Hanim bize Elit Certification hakkinda kisaca bilgi
verebilir misiniz? Kag kisilik bir ekibe sahipsiniz ve neler
yaplyorsunuz?

Elit Certification ailesi olarak, konusunda uzman Turkiye'de
35 ve Dunya'da 180 kisiyi asan Mihendis, Danisman,
Eksper, Enspektor, Gozetim Personeli, Denetci ve Egitmen
kadrolarimiz ile hizmet vermekteyiz. Turkiye disinda Ukrayna,
BAE, ingiltere, Almanya, Fas, Beyaz Rusya, Rusya gibi 16 tlkede
subemiz bulunmaktadir. Su ana kadar gerceklestirdigimiz
calismalar icerisinde asil isimiz “belgelendirme” dir diyebiliriz.
Uretilen Griinlerin diinya standartlarinda belgelendirilmesini
sagliyoruz. Dinamik ve kaliteli bir ekibe sahibiz. Bu anlamda
ekibimize tesekkUr ediyorum.

Firmalar icin olmazsa olmaz belgelendirme hizmeti
veriyorsunuz. Miisterilerinize hangi (ilkelerin sertifikalarini
sagliyorsunuz ve siire¢ ne sekilde isliyor?

kablo,
bilumum

Bizim bazi lokomotif sektorlerimiz  var. Bunlar

aydinlatma, enerji, medikal ve gerekli diger

elektronik komponentlerin yer aldigi sektorlerde firmalara
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field. Some of our partners we have partnered with are world giant
companies such as TUV, SGS, DEKRA, UL, EZU, CSA. In addition,
we provide documents of conformity, which we call a visa, to ensure
loading inspection and validity within the target country. We work
with the world's largest certification companies in this field. Some of
our partners we have partnered with are world giant companies such
as TUV, SGS, DEKRA, UL, EZU, CSA.

The process in the certification process is as follows:

As Elit Certification, the point separating us from other companies is
that we offer an additional service to our customers. First of all, after
our customer has produced the product, we pretest the product in
Turkey. As a result of the preliminary tests, if necessary, we carry
out the tests again by helping the companies to make revisions
regarding the product. Our aim here is to protect our customers
from additional financial burdens by helping the test results of the
products we send for the test to be positive. After this first phase is
completed, we direct the products to our accredited laboratories,
which we have an agreement with in Turkey or abroad. When the
products reach the laboratory, we give our customers information
about the test schedule. If all tests are positive, draft test report is
prepared first. After the final check of the Draft Test Report is carried
out by the customer, the certification phase is started. Thus, the
test is completed. If there is a deficiency in the tests, we only make
revisions to that area, and we only spend for these points instead
of the costs of the whole test. Thus, the test is completed. If there
is a deficiency in the tests, we only make revisions to that area, and
we only spend for these fields instead of spending for the whole
test. In some cases, factory inspections may be required. Our experts
from abroad come to Turkey to perform factory inspections for these

inspections required for product branding.

CE, EAC, ENEC, UL, CCC, IEC, CB, GS, LVD, EMC, SAAR,
IRAM testlerini ve sertifikasyonlarini gerceklestiriyoruz. Ayrica
ihracat yapan firmalarimiza Grintn gdnderilecegi Ulkeye ait
belgeleri veriyoruz. Ornegin; Suudi Arabistan’a icin SASO
belgesi, Kuveyt icin TIR belgesi, Glney Afrika icin SAAR
belgesi, Ukrayna icin UkrSEPRO belgesi,
Beyaz Rusya Ulkeleri icin EAC Belgesi, Kore icin KTR belgesi,
Brezilya icin INMETRO belgesi, Arjantin icin S Mark gibi her
llkeye 6zel belgelendirmeleri sunabiliyoruz.

Rusya, Kazakistan,

Biz Urln belgelendirmeyi su sekilde adlandiriyoruz: Grinin
test prosedirini tamamlamis olmasini pasaport almaya
benzetiyoruz clinkl sertifika belgesini almak icin musterimizin
test sonuclarinin pozitif sonuclanmasi gerekiyor. Ayrica
ylkleme denetimi ve karsi taraftaki Ulke icerisinde gecerliligi
saglasin diye vize olarak adlandirdigimiz uygunluk belgelerini
veriyoruz. Bu alanda dinyanin en biylk belgelendirme
sirketleri ile calisiyoruz. Is ortakligi yaptigimiz partnerlerimizin
bazilart TUV, SGS, DEKRA, UL, EZU, CSA gibi alaninda dinya
devi olmus firmalardir.

Belgelendirme siirecindeki isleyis ise su sekilde
gerceklesiyor:

Elit Certification olarak biz bu noktada diger firmalardan
ayrilarak musterilerimize ek bir hizmet sunuyoruz. Oncelikle
artnd mdsterimiz Grettikten sonra Turkiye'de kendimiz 6n
teste tabii tutuyoruz. On testler sonucunda gerekli gérildigi
takdirde Urdn ile ilgili revizeleri yapmasi icin firmalara yardimci
olarak testleri tekrar gerceklestiriyoruz. Burada amacimiz
test icin gonderdigimiz Urlnlerin test sonuglarinin pozitif
sonuclanmasina yardimci olarak misterimizi olusabilecek ek
mali kilfetlerden korumaktir. Bu ilk asama tamamlandiktan
sonra Urlnleri Turkiye'de veya yurtdisinda anlasmali oldugumuz
akreditasyonlu laboratuvarlarimiza yonlendiriyoruz. Urtinler
laboratuvara ulasinca musterimize test takvimi ile ilgili bilgi
veriyoruz. Tum testler pozitif neticelenirse oncelikle draft
test raporu hazirlaniyor. Draft Test Raporunun son kontroll
musteri tarafindan gerceklestirildikten sonra sertifikasyon
asamasina gegciliyor. Bdylece test tamamlamis oluyor. Sayet
testlerde bir yetersizlik cikarsa yalnizca o alana ait revizyonlar
yaparak butln testin masraflari yerine yalnizca bu noktalar
icin harcama vyapilmasini sagliyoruz. Bazi durumlarda ise
fabrika denetimi gerekebiliyor, Griin markalama icin gerekli bu
denetimler icin yurt disindan uzmanlarimiz Turkiye'ye gelerek

fabrika denetimlerini gerceklestirmektedir.
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CERTIFICATION

TRAINING SERVICES

Assistance Services
Certification
Surveillance & Terminating Control

Trusted Partner in Construction Project Management

Test & Analysis Laboratory Services

Global Market Access

Carbon & Energy Management

Test & Certification Services

Consultancy
Outsourcing

Corporate Social Responsibility

Ethic Approach: Elit Certification acts in a sense of trust and responsibility based on ethical valuation obtaining
personal commitments from its staff and related customers.

Impartially and Independence: Elit Certification follows all the principles of independence and impartiality and never
disperses them.

Privacy: Elit Certification keeps all the information in private and confidentially, thus protecting it during all the time. All
the staff and acting people involved accordingly are aware of it.

Customer Orientated: Elit Certification has always been analysing the needs of our internal and external customers
trying our bestin order to identify the best solutions.

Quality Focused: Elit Certification has trained all its personnel and provided the staff with required knowledge and
experience. Allthe personnel are highly qualified and conscious regarding their responsibilities.

Continuous Development: We constantly keep on improving our services to achieve the best service, we widen our
understanding of services which is a dynamicand indispensable part of the Elit Certification.
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INMETRO

Yenisehir Mah. Reyhan Cad. Tanay Konaklari A-1 Villa Pendik / istanbul
+90 532 169 22 95 - info@elitcertification.com

Post-Volynska Cad. No:5, K:1 / Kyiv, 03061 Ukrayna
+380 93 434 10 50 +380 50 380 36 03 - boiko@elitcertification.com
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squality is Never aCo

Melek Akcal, ELIT
CERTIFICATION Sales
Manager:

Sertifika siirecinde
mutlaka akredite
belgelendirme yetkisine
sahip kuruluslar ile
calisiimasi gerekiyor.
Firmalara tavsiyemiz
mutlaka konusunda uzman
kuruluslar ile calismalari

ve bu firmalarin akredite
olup olmadiklarini
sorgulamalari, aksi
takdirde hem maddi olarak
kayba, hem de zaman
kaybina ugrayabilirler ve
misteri kaybedebilirler.

authority during the certification process. Our recommendation to companies is to work
with organizations that are experts in their fields and to question whether these companies
are accredited, otherwise they may lose money, time and customers.

When we talk to companies, they state that they make serious
expenses for documents and certificates, is this situation different
for each country in the legislation?

The subject of documentation and certification is a wide range of
specialties. Plus, it is an indispensable quality process in order to
increase the market of the product and take the lead in sales. As
the Elit Certification family, we think that our customers should get
support from the very beginning of the new product production
and planning process. Thus, they can benefit from the experience
and knowledge of our technical team by conducting the necessary
planning and organization together. We prefer to be a part of the
team as their solution partner rather than providing services to
our customers at the last point. Thus, we help our customers make
the right choices for their needs by saving our customers from
unnecessary expenses and time loss.

Of course, the need for certification may vary from country to

country, but some documents can meet the need for a wider audience
and play a role in facilitating other documentation and certification
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Melek hanim; Firmalarla goriistiiglimiizde belge ve sertifika
icin ciddi harcamalar yaptiklarini dile getiriyorlar, bu durum
mevzuatta her tlke icin farkli midir?

Belgelendirme ve sertifikasyon konusu oldukca genis bir
velpazeye sahip bir uzmanlik alanidir. Arti, Grintn pazarini
arttirabilmek ve satislarda dne gecebilmek icin olmazsa olmaz
bir kalite strecidir. Bu konuda bizler Elit Certification ailesi
olarak misterilerimizin yeni Grtn Gretim ve planlama stirecinin
en basinda mutlaka bizlerden destek almalari gerektigini
distnUyoruz. Boylece gerekli planlama ve organizasyonu
birlikte ylrtterek, teknik ekibimizin deneyim ve bilgilerinden
faydalanabilirler. Bizler muUsterilerimize son noktada hizmet
sunmaktansa onlarin ¢6zim ortagl olarak ekibin bir parcasi
olmayi tercih ediyoruz. Boylece gereksiz harcamalardan ve
zaman kaybindan musterilerimizi kurtararak, mdsterimizin
ihtiyacina yonelik dogru tercihler yapmasina yardimci oluyoruz.
Elbette ki Ulkelere gore belgelendirme ihtiyaci farklihk
gosterebiliyor fakat bazi belgeler daha genis kitlelere

yonelik ihtiyaci karsilayabiliyor ve diger belgelendirme
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processes. For example, the CB certificate is an international system
for mutual acceptance of test reports and certificates related to
the safety of electrical and electronic components, equipment and
products, operated by the IEC Conformity Assessment System for
Electrotechnical Equipment and Components. It is a multilateral
agreement between participating countries and certification
bodies that aim to facilitate trade by promoting the compliance
of the National Standards with International Standards and the
cooperation between the National Certification Bodies (NCB), which
are recognized worldwide. Companies with CB certificates can use
the CB report to obtain documents belonging to countries without
requiring additional testing in around 50 member countries around
the world. Thus, it can reduce delays and costs of multiple tests,
expand markets and shorten the time the product is introduced
to the market. Our government also has very serious incentives to
support overseas sales in certification. We definitely give necessary
information and warnings to our customers on this subject.

What documents do you currently provide in the lighting and
electrical industry?

We provide almost all documents, and we can also provide certificates
that differ by country. We are able to offer all the certifications that
have circulation both in the country and worldwide.

Is it possible to sell products with a single document now?

As | mentioned before, if we are going to start with a single document,
we recommend the CB document, although it is a bit expensive and
difficult to test. Because after getting the CB certificate, it becomes
much easier to get additional certificates and documents. In addition,
accredited type test reports and CE documents are sufficient by
offering solutions in many areas.

How is the renewal process of the existing certificates realized?
The renewal process of existing certificates can vary according to the
certificate. For example, if you get the CE certificate and type test
report, you might not need to change until the standards change. We
can certify to the reports made in the 1960s by making type tests.
Sometimes this situation can change according to the technology
and product. For example, in the solar industry, we witnessed that
the same product has been changed three times in the last 10
years. Especially in the solar industry, there can be serious changes
depending on the developments.

When we analyse the sector, which fields come to the fore in the

last two years?
The needs and developments in the field of energy in the last
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ve sertifikalandirma
sureclerini kolaylastirici
rol oynayabiliyor.
Ornegin CB belgesi
gibi. CB belgesi;
Elektroteknik Ekipman
ve Bilesenleriicin IEC

Uygunluk Degerlendirme
Sistemi tarafindan
isletilen, elektrikli ve
elektronik bilesenler,

ekipman ve Urtnlerin

glvenligi ile ilgili test
raporlarinin ve sertifikalarin karsilikli kabul icin uluslararasi
bir sistemdir. Ulusal Standartlarin, Uluslararasi Standartlar
ile uyumunu ve dinya capinda kabul edilen Ulusal
Sertifikasyon Kuruluslari (NCB) arasindaki isbirligini tesvik
ederek ticareti kolaylastirmayi amaclayan katilimcei tlkeler ve
sertifika kuruluslari arasinda cok tarafli bir anlasmadir. CB
belgesine sahip firmalar diinyada 50 civarinda Uye Ulkede
ek test gerektirmeden, o Ulkelere ait belgeleri almak icin CB
raporunu kullanabilir. Boylece coklu testlerin gecikmelerini
ve maliyetlerini azaltabilir, piyasalar genisletilebilir ve
arindn pazara sunulma siresi kisalir. Belgelendirme
konusunda yurtdisi satisi desteklemek adina devletimizin
de cok ciddi tesvikleri var. Bu konu hakkinda bizler mutlaka
mUsterilerimize gerekli bilgilendirme ve uyarilari yapiyoruz.

Su anda aydinlatma ve elektrik sektériinde hangi belgeleri
veriyorsunuz?

Hemen hemen bUtin belgeleri veriyoruz ayrica Ulkelere
gore farklilik gosteren sertifikasyonlar da verebiliyoruz. Hem
Ulke icinde hem de dinya genelinde dolasima haiz tim

belgelendirmeleri misterilerimize sunabiliyoruz.

Su anda tek bir belge ile iiriin satisi miimkiin midiir?

Daha oncede belirtmis oldugum gibi eger tek bir belge ile
yola cikacaksak biraz pahali ve testleri zor olmasina ragmen
CB belgesini tavsiye ediyoruz. Clnkl CB belgesini aldiktan
sonra ek sertifika ve belgeleri almak cok daha kolay hale
geliyor. Ayrica akredite olarak yapilmis type test raporlari ve
CE belgeleri de bircok alanda ¢6zUm sunarak yeterli oluyor.

Mevcut sertifikalarin yenilenme siireci nasil gerceklesiyor?
Mevcut sertifikalarin  yenilenmesi slreci sertifikaya gore
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two years have brought the energy sector to the fore. As the Elit
Certification family, we carry out field inspections in many energy
fields around the world such as solar energy and wind energy. This
is our locomotive area and we are a company that is actively sought
in eight countries around the world and we are proud of it. In many
countries such as Afghanistan, Morocco, Dubai, Qatar, Belarus,
Ukraine, Kuwait, Nigeria etc., we carry out these works with our
expert, qualified, and trained team. Secondly, the sectors that we
mainly serve are cable and component sectors. Moreover, we support
and complete many supports in cable with companies around the
world. We are also actively involved in the testing and reporting of
products such as components, fuses, switches, transformers, etc.
Thirdly, another area that we mainly serve is the lighting sector. In
this area, we are currently providing services regarding testing and
reporting of leds, armatures, drivers and many lighting equipments. It
can be said that we are very ambitious in this regard. In addition, due
to the current pandemic situation, we can say that medical is another
popular sector. Also, in this area, our services for the needs of our
customers continue.

How do you carry out your studies abroad?

We carry out 80% of our overseas work with our partners through
the office. The headquarters of our company is in Istanbul and
we follow our business network all over the world through the
headquarters. As a headquarters, we support the completion of the
works by ensuring that the process from a to z is followed together
with our foreign business partners.

What is the hardest part of this job?
Unfortunately, the most challenging and sad part of our job for us
is that the product does not pass the test. We want the product

1681

degisiklik gosterebiliyor. Mesela CE belgesini ve type test
raporunu da alirsaniz standartlar degisene kadar degisime
gitmenize gerek kalmayabiliyor. 1960'larda yapilan raporlara
type testlerini yaparak rapor verebiliyoruz. Bazen teknolojiye
ve Urlne gore bu durum degisebilmektedir. Mesela solar
sektdrinde son 10 il icinde ayni GrGnlin Gc¢ defa belge
degisikligine gittigine sahit olduk. Ozellikle solar sektdriinde
gelismelere bagli olarak ciddi degisimler yasanabiliyor.

Sektor analizi yaptigimizda son iki yilda agirlikh olarak hangi
alanlar 6n plana cikiyor?

Son iki yilda enerji alaninda ortaya cikan ihtiyac ve gelismeler
enerji sektoriint on plana cikarmistir. Bizler de Elit Certification
ailesi olarak Dunyada bircok enerji alaninda, glines enerjisi,
rlzgar enerjisi gibi saha denetimleri yapiyoruz. Bu bizim
lokomotif alanimiz ve dinyada aktif olarak sekiz (lkede bu
konuda aranilan bir firmayiz ve bununla gurur duyuyoruz.
Afganistan, Fas, Dubai, Katar, Beyaz Rusya, Ukrayna, Kuvevyt,
Nijerya vb. bircok Ulkede, konusunda uzman, kaliteli, nitelikli
ve egitimli ekibimizle bu isleri yirttiyoruz. ikinci olarak
agirlikli hizmet verdigimiz sektorler ise kablo ve komponent
sektorleridir. Kabloda da bircok destegi yine dinya capindaki
firmalar

ile vyapiyoruz ve tamamlyoruz. Komponentler,

sigortalar, switchler, trafolar, vb. gibi drlnlerin test ve
raporlamalarinda da aktif olarak yer aliyoruz. Uciinci olarak
agirlikh hizmet verdigimiz alan ise aydinlatma sektortdir .
Bu alanda da su anda en cok ledler, armattrler, driverlar ve
bircok aydinlatma ekipmaninin test ve raporlamasi ile ilgili
hizmet veriyoruz. Bu konuda da oldukca iddiali oldugumuz
soylenebilir. Ayrica su anda mevcut pandemi durumu
nedeniyle bir diger popller sektérde medikal diyebiliriz. Bu
alanda da mdusterilerimizin ihtiyaclarina yonelik hizmetlerimiz

devam ediyor.

Yurt disi calismalarinizi ne sekilde yiiriitiiyorsunuz?
Yurt disl
ortaklarimizla ofis Uzerinden gerceklestiriyoruz. Sirketimizin

calismalarimizin = %80 oranina sahip  kismini,
genel merkezi Istanbul'dadir ve genel merkez lizerinden tim
dinyadaki is agimizin takibini yapiyoruz. Genel merkez olarak,
yurt disi is ortaklarimizla beraber a'dan Z'ye strecin takip
edilmesini saglayarak calismalarin tamamlanmasina destek

veriyoruz.

Bu isin en zor tarafi nedir?
Bizlericin isimizin ne yazik ki en zorlayici ve UzlcU tarafi Grdntn
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to pass the test at once and start
the certification phase so that our
customers do not lose money and
waste time.

What certification is in demand
today? In which areas can these
demands increase in the future?
Today, the most demand-type test
CE certificate and ENEC
documents.

report,
In the coming vears,

we believe that the environmental
understanding of companies will become a sought-after situation
as well as the certification of products. Many countries will prefer
sustainable and environmentally friendly products and companies.
For example, Carbon Footprint certification. In this regard, we have
already started the necessary work for our customers to be one step
ahead.

Is there an industry where you had a hard time giving documents?
All sectors are equal for us as we work with an expert staff. We are
among the world's top four manufacturers in this sense in the cable
industry in Turkey. We are also among the top six in the lighting
industry and we are in the top ten in the component. In short,
we have manufacturers that can compete with the world in many
sectors. We partner with many companies in these sectors that have
a voice in the world. Of course, this is a proud situation for us.

What does a company need to do to receive or renew documents?
They can contact us by getting our contact information via our web
address or social media. As a result of a short pre-interview, we
inform our customers about the process. In general, we request that
they send technical drawings and technical information documents
about the product to be certified. Then we offer our customers a
detailed offer with the most suitable solution. With the approval of
the offer, we start the process and manage the whole process with
our fast and high-quality service understanding.

Finally, what would you like to tell our readers?

As the Elit Certification family, we are always behind our motto
“‘Quality is never a coincidence”. We would also like to thank our
customers, who do not compromise on quality, for choosing us. We
are happy to establish a long-term solution partnership relationship
by producing solutions for the certification and licensing needs of all
companies that value quality.

Aydinlatia
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testten kalmasidir. Istiyoruz ki (iriin tek seferde testten gecsin
ve sertifikasyon asamasina baslansin bdylece musterilerimiz
maddi kayba ve zaman kaybina ugramasin.

Glniimiizde en ¢ok hangi belgelendirmelere talep var?
Gelecekte bu talepler hangi alanlarda artis gosterebilir?

GUnUmUzde en cok talep type test raporu, CE belgesi ve ENEC
belgeleridir. Gelecek yillarda Urlinlerin belgelendirmesinin yani
sira firmalarin cevrecilik anlayislarinin aranilan bir durum haline
gelecegine inaniyoruz. Bircok dlke strdirUlebilir ve dogaya
zarar vermeyen Urln ve firmalari tercih eder hale gelecektir.
Ornegin Carbon Footprint belgelendirmesi gibi. Bu konuda
bizler, mUsterilerimizin bir adim 6ne gecmeleri icin simdiden

gerekli calismalara basladik.

Belge verme konusunda cok zorlandiginiz bir sektér var mi?

Uzman bir kadro ile calistigimiz icin bizim icin tUim sektorler
esit. Turkiye olarak bu anlamda kablo sektdriinde dinyanin
ilk dort Greticisi arasindayiz. Aydinlatma sektoriinde de ilk
alti arasindayiz. Komponent de ilk ondayiz. Kisacasi bircok
sektorde dinya ile rekabet edebilecek Ureticilere sahibiz.
Dinya'da s6z sahibi bu sektorlerde bircok firma ile ¢cozim
ortakhgl yapiyoruz. Elbette ki bu bizim icin gurur verici bir

durum.

Belge almak ya da yenilemek icin bir firmanin ne yapmasi
gerekiyor?

Bizimle web adresimiz veya sosyal medya Uzerinden iletisim
bilgilerimizi alarak irtibata gecebilirler. Kisa bir 6n gorisme
sonucu strec hakkinda mUsterimizi bilgilendiriyoruz. Genelde
belgelendirme vyapilacak drtn ile ilgili teknik cizimleri ve
teknik bilgi belgelerini tarafimiza iletmelerini talep ediyoruz.
Sonrasinda musterimize en uygun ¢6zUm ile birlikte detayli
bir teklif sunuyoruz. Teklifin onaylanmasi ile birlikte streci
baslatarak, hizli ve kaliteli hizmet anlayisimiz ile tim strecin
yonetimini gerceklestiriyoruz.

Son olarak okuyucularimiza ne séylemek istersiniz?

Bizler Elit Certification ailesi olarak sloganimiz olan “Kalite asla
tesadif degildir” sozimUzin her zaman arkasindayiz. Kaliteden
odin vermeyen mdusterilerimize bizleri tercih ettikleri icin
ayrica tesekkUr ederiz. Kaliteye deger veren tim firmalarin
belgelendirme ve sertifikasyon ile ilgili ihtiyaclarina cézim
Ureterek, uzun soluklu bir c6zim ortakhgl iliskisi kurmaktan

mutluluk duyariz.
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